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A About United United Health Services Hospitals is a Level Il Trauma Center providing services to residents of
Health Services the greater Binghamton metropolitan area and the Southern Tier region of Central New York
Hospitals State.

We are a regional referral center for many services including heart surgery, brain and spinal
cord surgery, cancer care, newborn intensive care, high-risk obstetrics, reconstructive surgery,
behavioral health and physical rehabilitation.

United Health Services Hospitals is a major teaching affiliate of the SUNY Upstate Medical
University College of Medicine’s Clinical Campus at Binghamton.

Wilson Memorial Regional Medical Center, Binghamton General Hospital and a network of
Family Care Centers in surrounding communities make up the United Health Services Hospitals.

A1 Campaign for
Excellence

United Health Services is committed to building and maintaining a culture that enables the
hospitals to be a great place to work and a great place to receive care. The Campaign for
Excellence was launched to make that commitment a reality.

The Campaign identified the six Pillars necessary for Excellence: People, Service, Growth,
Financial, Quality and Community.
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A1.1 Pillars of
Excellence

People: Great people are the essential component of a great organization. In recognition of this
simple fact, United Health Services launched a campaign to recruit and retain the very best
people.

Service: United Health Services launched a three-year effort to improve service and move
patient satisfaction scores into an elite group composed of the top 10 percent of health care
providers nationwide.

Growth: United Health Services must maintain and develop programs and services that attract
new patients to our hospitals. Many initiatives have been launched to accomplish this goal.

Financial: If United Health Services is to meet its mission to care for the people of the
communities it serves, it must be a good steward of its resources and achieve long-term
financial stability. In 2002 we established a three-year goal to achieve a consistent operating
surplus of 3 percent.

Quality: When it comes to quality, Untied Health Services is determined to be second to none.
In 2002 we launched a special system wide initiative to improve the quality of patient care in
three key areas: medication safety, reduction of pressure ulcers and reduction in hospital-
acquired infections.

Community: United Health Services maintains a commitment to improve the overall health of the
communities we serve through a variety of health education and prevention initiatives. At the
same time, our system makes an enormous contribution to the economic health of our region
and the quality of life we enjoy.

B Youth
Recruitment (Why
don’t we change to
“Students” or
something that the
viewer can relate
to)

Healthcare is a rapidly expanding field that offers career opportunity to people in many
disciplines. In fact, only 1 out of 4 United Health Services Hospitals employees are doctors or
nurses!

At United Health Services Hospitals we are committed to the advancement of young people in
our region. We believe that our success is tied to your success.

Our Shadow Programs give students the opportunity to see what it would be like to work as a
Radiology Technician, Nurse, Pharmacist, or Physical Therapist. And, we offer a wide range of
Scholarship Programs to make your health care profession a reality.

Whether you are interested in direct patient care or the “behind the scenes” professions, United
Health Services Hospitals can help you achieve your career goals.
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B1 Why Choose
Healthcare

Healthcare is growing faster than any other employment area, and entry-level healthcare wages
are higher than retail.

Healthcare jobs that require a high school diploma start at over $7.50 per hour and range to over
$13.00 per hour compared to average retail wages of just over $6.00 per hour, and many
different types of jobs are available.

You can pursue a health care career with two-years or four-years of college, or start right out of
high school! With a health care career you can help others, make good money, get great
benefits, access scholarships and paid-training programs, and work in a high-tech environment
with opportunity for advancement.

Health care offers you the ability to work with children, adults or the aging, or gadgets and
technology. No matter what your interests, there is a job for you in health care!

B2 Scholarship
Programs

United Health Services Hospitals offers education incentive programs that pay college tuition
and fees plus a generous stipend for books each semester. We pay the college directly, while
you are in school, eliminating the strain of paying for your college education. All you have to do
is work for us upon graduation!

Scholarships are available for Nursing, Dietetics, Pharmacy, Radiology, Medical Rehabilitation,
and many more. Open the attachment for additional details and a full listing of programs.

B2.1Program
Overview .pdf

Link to Program Overview.pdf.

B2.2 Link to UHS
web to apply

Link to https://secure.uhs.net/uhsjobs/search.asp

B3 Tuition
Forgiveness

In addition to Scholarship Programs, United Health Services Hospitals offer a variety of Tuition
Forgiveness Programs. This means

That United Health Services Hospitals will pay you back your tuition costs in return for working
with us. Please click here to see if you qualify:

We offer this program in nursing, pharmacy, dietetics, medical rehabilitation, and many more!
Open the attachment below for the full listing of programs.

B3.1 Tuition
Forgiveness .pdf

Link to tuition forgiveness .pdf

B4 Career Zone

Are you interested in finding out what type of job you would thrive in? CareerZone is a free
career exploration and planning system designed especially for New York State students and
jobseekers. The CareerZone website provides you with career and labor market information
from a variety of sources to make your job easier.

B4.1 Link to Click here to visit CareerZone. (http://www.nycareerzone.org/)

website

B5 Links to local Broome County institutions of higher education include Binghamton University and Broome
colleges Community College. In 1998, Money Magazine ranked Binghamton University as FIRST in the

Northeast for quality and value among all college and universities. Broome Community College
is one of the five original community colleges in New York State.
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B5.1 Broome Broome Community College is a comprehensive community college supervised by State

Community College

University of New York and sponsored by the County of Broome.

Broome Community College enrolls over five thousand students in 40 associate degree
programs.

Click here to visit Broome Community College’s website. (http://www.sunybroome.edu/)

B5.2 Binghamton Binghamton University is one of four university centers within the State University of New York

University system. The Fiske Guide to Colleges 2001 calls BU the, “shining star of the SUNY system”.
Binghamton enrolls over 12,000 students in bachelor’s, master’s, and doctoral programs.
Click here to visit Binghamton University's website. (http://www.binghamton.edu/)

C Careers

C1 Scholarship and
Tuition Forgiveness
Programs

United Health Services Hospitals offers a variety of programs to help people in healthcare
careers pay for their education:

Scholarship

We offer education incentive programs that pay college tuition and fees plus a generous stipend
for books each semester. We pay the college directly, while you are in school, eliminating the
strain of paying for your college education. All you have to do is work for us upon graduation!

Tuition Forgiveness

In addition to Scholarship Programs, United Health Services Hospitals offer a variety of Tuition
Forgiveness Programs. This means

That United Health Services Hospitals will pay you back your tuition costs in return for working
with us. Please click here to see if you qualify:

These programs are available for Nursing, Dietetics, Pharmacy, Radiology, Medical
Rehabilitation, and many more. Open the attachment below for additional details and the full
listing of programs.

C1.1 Program
Overview

Link to Scholarship Program Overview .pdf
Link to Tuition Reimbursement Overview .pdf

C1.2 Link to UHS
website to apply

Link to https://secure.uhs.net/uhsjobs/search.asp
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C2 Pharmacy

At United Health Services Hospitals, the pharmacist is an integral part of the patient care team.
Pharmaceutical care is provided through decentralized pharmacists and a progressive
distribution systems supported by modern technology.

In addition, the decentralized program is sustained by a computerized system, providing unit
dose drug distribution, and a McKesson Robot-RX, supporting central distribution activity.

The decentralized pharmacist program places the United Health Services Hospitals pharmacist
in patient care areas, with limited distribution responsibility. Pharmacist interaction with the
medical and nursing staffs as well as the patient provides the opportunity to truly impact patient
care.

Participation in physician rounds and the development of specialty practice expertise allows for
specific training in regards to patient therapies. Pharmacists are afforded tremendous
opportunity for personal growth in either the clinical or administrative facets of pharmacy
services.

C3
Cardiopulminary
Services
(CHANGED FROM
RESPIRATORY
THERAPY)

United Health Services Hospitals is a complete provider of respiratory care services, working
with all age groups and covering all areas of the hospital including NICU, ICU, CCU and the ED.
Diagnostic services provided by staff include arterial blood gas acquisition, pulmonary function
testing/screening, bronchoprovocation testing, pulmonary stress testing, assisting with
brochoscopies, EKG’s and Holter Monitors.

Respiratory Therapists at United Health Services Hospitals work closely with physicians, nurses
and other members of the interdisciplinary team in determining which therapy is most
appropriate for the patient. Invasive and non-invasive ventilary supports are performed, and
therapist-driven protocols have been developed for Aerosol/MDI Therapy, Incentive Spirometry,
CPT, Oxygen Therapy and Mechanical Ventilator.

C4 Radiology

The Department of Radiology/Diagnostic Imaging at United Health Services Hospitals
encompasses the following modalities: Computed Tomography, Nuclear Medicine, Ultrasound
and Vascular Sonography. You will work with the latest technology, including a PET-CT
scanner.

Our staff includes a wide range of positions, including an Interventional Neuro-Radiologist. Work
as part of a patient care team in the diagnostic and therapeutic process...our Special
Procedures Techs execute angioplasties and stints, eliminating the need for OR procedures.
United Health Services Hospitals is the regional referral center for cardiac care, cancer
treatment and high-risk OB, in addition to being classified as a Level |l Trauma Center.

Working in this fast-paced department will offer you the opportunity to gain experience across a
broad spectrum of cases. In addition, you have the possibility of cross-training in the CT and
Nuclear Medicine modalities. Apply for our Education Incentive Program to become a Nuclear
Med Tech, CT Tech, Ultrasonographer, or Non-Invasive Tech. Come be an integral part of this
extraordinary group, who credit their success story to their amazing ability to work as a highly
effective and dedicated team.
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C5 Laboratory Laboratory career opportunities are available in our anatomic and clinical laboratories. Our

departmental areas include: Anatomic Pathology, Blood Bank and Transfusion Services,
Chemistry, Coagulation, Fine Needle Aspiration, Flow Cytometry, Cytopathology, Hematology,
Histology, Immunochemistry, Immunohistochemistry, Immunology, Microbiology, Urinalysis,
Virology and Residency training in Anatomic Pathology

C6 Medical Rehab | The Department of Medical Rehabilitation with United Health Services Hospitals offers a variety
of services including prevention and wellness, inpatient rehabilitation in our acute care setting,
as well as outpatient services for those in need.

Our services include physical therapy, occupational therapy, speech/language pathology,
recreational therapy and neuropsychology. In addition, we offer a hand rehabilitation center
staffed by Occupational Therapists w/ Hand Therapy Certification to help those injured by
trauma, disease or deformity, or those recovering from surgery.

Individuals interested in working at United Health Services in these positions will have the
opportunity to work in a variety of Medical Rehabilitation settings, extending beyond inpatient
acute and outpatient services. PTs, OTs and Speech-Language Pathologists can work in our
designated 24-bed Sandiford Rehabilitation Center, as well as in Hand Rehabilitation, Industrial
Rehabilitation and Fitness programs. Come see how you can be an integral part of our team!

C7 Behavioral For crisis emergency care, inpatient treatment or outpatient counseling, Binghamton General
Health Hospital offers the region's largest and most comprehensive psychiatric services. The program
stands at the forefront of short-term in-patient and out-patient care for the mentally ill and is a
regional referral center for electroconsvulsive therapy.

Being a part of our Behavioral Health Team offers a wonderful opportunity to develop rewarding
relationships with our community's patients and be part of caring for our patients in conjunction
with a dynamic team of psychologists, psychiatrists, social workers, art therapists, and mental
health technicians and assistants.

C8 Entry Level Our Entry Level career opportunities introduce people to the health care industry while providing
a stable job environment and competitive benefits. We have positions for those looking for
flexible schedules, part-time or full-time work.

D Nursing Careers | Nurses are attracted to United Health Services Hospitals for many reasons, but mainly because
of the wide spectrum services we offer our patients and many opportunities for professional
development. Our nurses have the opportunity to specialize in specific clinical areas as well as
participate in our clinical ladder, creating a high level of individual and team expertise.

Our goal at United Health Services Hospitals is to satisfy all the components necessary to be
designated as a Magnet hospital by the American Nurses Credentialing Center. We incorporate
the “Magnet” philosophies into our daily practice, ensuring the highest level of professionalism,
nursing services and patient care.
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D1 Scholarship and | United Health Services Hospitals offers a variety of programs to help nurses pay for their

Tuition Forgiveness | education:

Programs
Scholarship
We offer education incentive programs that pay college tuition and fees plus a generous stipend
for books each semester. We pay the college directly, while you are in school, eliminating the
strain of paying for your college education. All you have to do is work for us upon graduation!
Tuition Forgiveness
In addition to Scholarship Programs, United Health Services Hospitals offer a variety of Tuition
Forgiveness Programs. This means
That United Health Services Hospitals will pay you back your tuition costs in return for working
with us. Please click here to see if you qualify:
Open the attachment below for additional details and the full listing of programs.

D1.1 Program Link to Scholarship Program Overview .pdf

Overview Link to Tuition Reimbursement Overview .pdf

D1.2 Link to UHS | Link to https://secure.uhs.net/uhsjobs/search.asp.

website to apply

D2 Graduate United Health Services Hospitals is a teaching hospital that offers a wide variety of nursing

Nurses opportunities for the new nurse along with a customized preceptor/fellowship program. Our
commitment to your development as a professional nurse will make United Health Services
Hospitals an outstanding choice to begin your career.

D3 Experienced As the region’s leader in emergency, acute and tertiary services, inpatient and outpatient

Nurses surgery, state of the art diagnostic programs, rehabilitation, and behavioral health services, we
offer the experienced nurse many different opportunities in which to begin their career at United
Health Services Hospitals. It does not stop there, once hired, we encourage cross training and
transfers within our hospital system.

D4 Nurse The Nursing Congress leadership model ensures nurse managers play a key role in the

Managers development of their staff and the decision making process at United Health Services Hospitals.
We offer a wide variety of nursing management opportunities along with the support of a strong
executive leadership team. You will find a career in nurse management at United Health
Services Hospitals to be both challenging and rewarding and filled with outstanding
developmental opportunities.
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E Benefits Employees at United Health Services Hospitals enjoy a comprehensive benefits package

ranging from multiple medical insurance options, generous paid time off program, fully hospital
funded pension program, tuition reimbursement and much more.

Medical Insurance

Dental Insurance

Group Life Insurance

Short-Term Disability

Long-Term Disability

Pension Program

Tax Deferred Annuity

Workers Compensation

Business Travel Accident Insurance
Paid Time Off

Tuition Reimbursement
Bereavement Leave

Adoption Assistance

Employee Assistance Program (EAP)
Pharmacy Services

Jury Duty

On-site UHS Credit Union

E1 Benefits .PDF

Link to benefits.pdf

Questions

F Apply Online This button will take you to United Health Services online career site. Need link or is it just
https://secure.uhs.net/uhsjobs/search.asp ?

G Contact Us

G1 Licensing For information on professional licensing in New York State, click here.
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H Community United Health Services Hospitals is proud to be part of the greater Binghamton metropolitan

area and the beautiful Southern Tier region.

Situated between the Catskills and the Finger Lakes in the Southern Tier of upstate New York,
the region served by United Health Services Hospitals combines small-town charm with the
cultural attractions of a major city.

The birthplace of IBM and Link flight simulators, it is home to Binghamton University, regarded
as one of the nation’s leading public universities.

H1 Chamber of Visit the Greater Binghamton Convention and Visitor's Bureau and Greater Binghamton
Commerce Chamber of Commerce websites for a wealth of information about life here in the Southern Tier
region.

http://www.greaterbinghamtonchamber.com/

http://www.binghamtoncvb.com/

H2 Local Colleges | Broome County institutions of higher education include Binghamton University and Broome
Community College. In 1998, Money Magazine ranked Binghamton University as FIRST in the
Northeast for quality and value among all college and universities. Broome Community College
is one of the five original community colleges in New York State.

H2.1 Broome Broome Community College is a comprehensive community college that enrolls over five
Community College | thousand students in 40 associate degree programs.

Click here to visit Broome Community College’s website. (http://www.sunybroome.edu/)

H2.2 Binghamton Binghamton University is one of four university centers within the State University of New York
University system. The Fiske Guide to Colleges 2001 calls BU the, “shining star of the SUNY system”.
Binghamton enrolls over 12,000 students in bachelor’s, master’s, and doctoral programs.

Click here to visit Binghamton University's website. (http://www.binghamton.edu/)
H3 Housing A delightful variety of housing options is available, in setting ranging from suburban to small-
town to distinctly rural, all within an easy commute.

Home prices are extremely affordable compared to communities in the East, and the area is
known for its low crime rate, great schools and *high quality of community life.”

H4 Proximity to Centrally located at the hub of three interstate highways, with convenient access to New York
Metropolitan Areas | City, Syracuse, Buffalo, the Adirondacks, Philadelphia, and Canada, the area is also served by
major airlines at the Greater Binghamton Regional Airport.

H5 Link to Cost of | Click here (http://www.homefair.com/homefair/calc/salcalc.html) to use a Salary Calculator that
Living Calculator will help you compare the cost of living in Broome County to where you live now.




